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AMERICAN EAGLE MOVING LLC
1602 BELLE VIEW BLVD #3032
ALEXANDRIA, VA 22307

TEL: 1-844-239-8463

US DOT #: 3030473
ICC/MC #: 38101

AMEGICAN EAGLE

M4,

BILL OF LADING AND ORDER FOR SERVICE
ORIGIN

1/ ?ﬁam /u‘gzlivery.
~fz -

Equipment ID: ~

L Awis

PRONE: v 7

Agent name:

| Address:

| Plione; ' —l

1. FORM OF PAYMENT: Upon booking a 10% deposit is required to
be paid in the forim of credit card (Visa, Mastercard), or check. Prior to
pickup 50% of the balance is due in the form of credit card (Visa,
Mastercard), cashiers check, cash, postal money order. At defivery the
balance is due prior to unloading in the form of Post Office Money
Order or Cash only.-The Carrier reserves the right to collect up to 70%
of balance due prior to the goods leaving the origin state. Subject to
federal law, payment in FULL of all charges is required before delivery

Base: per Ibs. $

Additional: per |bs, $

Additional:

per |bs.
CUBIC FEET CHARGES:

+. ] and prigf to unloading — Subject to the 110% law, if applicable. All || gase: Lyy . @ 5555 per cu 5 ‘gﬂ 02
| chargedfare baseéd on full tariff rates. —— * )
. R Addiﬁnnal:ﬂ/)— f cuft, @ % ’3. 2 5 per cu.ft, $J ‘-{Q '{, J f
i)
T '33 ] Additional: cuft. @ $ per cu.ft.
=t EM_ i HOURLY CHARGES:
2. N&I‘I&: By this«rgference the bill of lading and order for service and ali |[ Part One: Start Time End time Hours
their terms, conditidns, and estimated charges are combined and Part Two: Start Ti End fi
incorporated by reférence in accordance with 48 CFR §375.505(a). The total art Two: an Hime Ad time Hours
estimated charges for service is not a guarantee of the final total charges - hrs. men Trucks @ $ Jhr. $
which may increase or-decrease based upon actual services performed,
quantity of items shipped, accessorial services, destination services, andfor hrs. men _Trucks @ 3 /hr. 3
weight of shipment. Maximum amount deranded upon delivery is the .
amount of the non-binding estimate plus 10%; or 100% of the binding PACKING MATERIALS AND LABOR:
e‘stlma_te, lplus postsgontrgct services. . Total material and Packing (see atlached materials price l{él): ) 5 '
U C . A . Y : ¢ o
" TOTAL ESFIMATED CHARGES: %Q 6 Y &(3 Full Packing Service: 1 271
8 ok L / ‘; i g o
SPECIAL SERVICES: el : 27500
- : ‘ OTHER SERVICES:
[ storace L sHutTLE :
[ sTaiRs [T LonG cARRY Tiel surcharge: Ba’ 2 4]
I:l - I:I Stairs: Origin / Destination $ / 74
MOTOR'(-?YCLE‘”‘?‘- ’ S PIANG - Léng Carry: Origin / Destination 5259029
El BULKY ITEM Shuitle:  Crigin / Destination $
D OTHER: . Misc. Bulky Item: $
' D SPACE RESER*\.(ATION Cu. Ft Extra/Split pickup or delivery: ) $‘
(minimum charge calculation) Valuation: $
B * K i R _ Other: ) i q S'
3. DISCLOSURES: Packing materials/labor are not included and will OR A A D
be charged per items ordered on the packing materials list. The space
reservation option, if selected by shipper, may be used to determine :
charges. Bilf of Lading is the contrelling shipping centract. All charges Days @ cu.f. @s, per cu.ft, per month $
including additional services will be charged based on the full tariff || Otrer 3

rates. See reverse side’ for important information including arbitration
information. Inspection of Tariff: Tariff is available for inspection upon
reasonable request by calling carrier. Agreed pickup/Delivery
periods: Pickup and delivery dates are not guaranteed. The first date
indicated as- available for delivery is first date of the delivery window
and not the promised defivery date. Pick-up and delivery dates are not
guaranteed. Filing of claims: Carrier shall not be liable for the foss or
damage of the goods unless claim is made in writing supported by
proof of ownership, value, and weight. As a condition precedent, all
outstanding monies due to the carrier must-be paid if{a'e.‘full before any |

demand thereof is.refused and must be limited to rﬁthe destination
descriptions of damages—for each item ‘on the inventory logs. All
damages and missing -items must be noted _on}the inventory 1ets.
| Damage indications must specify each item.damdged at the time of
delivery. Shipper or agent has full authority to orc:ie‘_i'_Z services and enter
into agreement. Special Services: The space reservation option, if
selected by shipper, may be used by the carrier td determine charges.
Shipper will be notified of final charges prior to delivery and while in
transit, On interstate moves an 18 wheeler may be used to deliver the
propeity. If destination address does not have access for an 18 wheeler
the shipper will be required fo pay for shuttle service. Full -re-
handling/delivery fees are applied when the carrier ‘must make a
second aitempt to deliver the property if for any reason the shipper did
not accept delivery on the first attempt. Al charges including additional
services will be charged based on the full tariff rates. For all estimates
there may be additional charges for flights of stairs, elevators, extra
drop-offs or pick-ups, re-delivery, long carriers, and shuttles for
|| residences in restrictive areas. | have received the arbitration
‘Informationfand the booklet: Your Rights and Responsibilities When
you Movéan eady to Move and Valuation/Insurance.

N

claim can be made. Claims must be filed within 9 months of delivery or |

Notice of Maximum amount due upon delivery: Final charges will be based
on actual weight or cubic feet of property and services provided or time.
Maximum amount demanded upon delivery is the amount of the non-binding
estimate plus 10%; or 100% of the binding estimate. Charges for post contract
services must be paid in advance of delivery and prior to unloading. Payment in

" full of all charges is due prior to unioading. There may, be a-fuel surcharge on all

orders. Conversion formula: Conversion from weight to-cubic feet, or vice
versa, be a multiple of 7:to perform the calculations for the total charges.

SUMMARY OF CHARGES:

“GRAND TOTAL: ¥ E

g

DEPQSIT AT RESERVATION: | i i

PAYMENT COLLECTED BY:chf‘:fL DATE;'I:';&-.I7' r

A lgbotd

PAYMENT COLLECTED BY: DATE: $
PAYMENT DUE UPON DELIVERY: s
PRICE ADJUSTMENT ON DELVERY,;, - 2. "+ .., | Skl JP|
NEW BALANCE DUE ' NN
DELIVERY PAYMENT: s nNTAY
AL
) H i O ) |

The shipper hereby acknowledges that the shipment was received in apparentiy
good condition except as noted on the inventory list. Furthermore, the shipper
acknowledges tha¥ all the services that were ordered have been performed,
have been fully_s%‘;sﬁeq,_‘and the truck was inspected and nothing has been ieft
behind, Shippet ;nqldr' agent has full authority to accept the shipment and enter

Shipper's signallfg’ |~

PR

into this agreemgnt: v
Dalt?’ . :
] i @7
¢~ |

i
5
X 4
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’IE)M Exceptions/Remarks:

HOUSEHOLD GOODS PAGNO  OF  PAGES
DESCRIPTIVE INVENTORY / /
Warehou;s;e Receipt & Storage Contract 89? i g
_.iga A ‘ CONTRACTORBiLLOFLADlNGNUMBER
%
ShipperlDipositorJ(g Ned ¥ 1’0)[90 Phone (C) e Phone (W) i
Mailing Address , 3 : VAN NUMBER
=City __- 3 }»} “— f”u»?f A : I State & ﬁ’ ﬁlp @3/2 _
' o : - [OCATION SYMBOLS = . .
cP -CARRIER PACKED BE - BENT AU -CONTENTS & CONDITION G - GOUGED MO -MOTH EATEN  §H -SHORT 1-ARM 6-LEGS 11-VENEER
PBO -PACKED BY OWNER BR - BROKEN UNKNOWN i- LOOSE R - RUBBED S0 - SOILED 2.BOTTOM 7-REAR 12-EDGE
L DEO -DiSASSEMBLED BY OWNER BU - BURNED D -DENTED MI - MILDEW RU - RUSTED T-TORN . 3-CORNER  8-RIGHT 13-CENTER:
L MCU -MECHANICAL CONDITION CH - CHIPPED ‘:‘ F -'FA_DED M - MARRED &C - SCRATCHED W - BADLY WORN | 4-FRONT 9.8SIDE  14NSIDE | -
UNKNCWN . o Z - CRACKED 5-LEFT 10-TOP  15-ALL OVER .
NOTE: THE OMISSION OF THESE SYMBOLS INDICATES GOOD CONDITION EXCEPT FOR NORMAL WEAR
ITEM \/ / '/ l1TEM ‘/ / / -.
no (LN TO | N ‘ ARTICLES , wo |LN | o | N ARTICLES REMARKS
STORG gsm DEST 4 . STORG [CARRER| DEST PR
1 Nl [ ox ak ETN 1ROX__+6 I
2 A (SO w2 TRELS A T NS
3 . YOx w3\ o K FAAS
4 N« [ Tool  Oned N4l Dish Back BaXx
5 S~ [ Frame TSNS Rroom
6 O Sprieg ne 6] 1
7 Ml éos MO | T
8 N L dehle 218
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4| IN e e * LY 4 N .
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WE HAVE CHEGKED ALL OF THE ITEMS LISTED, NUMBERED FROM 1 TO INCLUSIVE AND ACKNOWLEDGE TAPE LOT RO, TAPE COLOR
T Tis 1S TRUE AND COMPLETE LIST OF THE GOODS TENDERED AND OF THE STATE OF THE GOODS RECEIVED. 5}?’ / '/ 0,
WARNING & BEFORE SIGNING - CHECK SHIPMENT, COUNT ITEMS AND DESCRIBE LOSS OR DAMAGE IN THE SPACE ABOVE. QJ? j €
Contractar, Carrier, Authorized Agent (Driver) Date Confractor, Carrier, Authofized Agg}nt {Driver} Date
s

PngNT Signature /’& i /2 /f/? a7 | Signature’ /‘! ’, 4 /:—«, - /’/‘i K/f” (
: A

o DESTIN-T— 7 7 TN
omicn | Owner or Authblized Rgent Dat ' ATION | Owner or Autholﬁz Agent Date ;
el /.a 7’ 7 1
simde G200 [somdo—trl- [ (912008

Form # HGDI-4d - C Copyright 2014 _ Jiffi print, a Media Systems, Inc. Company . 866427—4;'4;141\orders@jifﬁprint.com . www.jiffiprint.com




AMERICAN EAGLE MOVING LLC
1602 BELLE VIEW BLVD #3032
ALEXANDRIA, VA 22307

TEL: 1-844-239-8463

US DOT #: 3030473
ICCMC #: 38101

—RE VR

PACKING MATERIALS CHARGES

Shipper/fagent name:

Order No.:

BO7 7143

Pick Up Bate:
12 -0/
= =

1% date available for delivery.

A -

1
e0nes {Ir 0
Price Packing Unpacking
Packing Material Description Qty. Per Total Qty. . Total Qty. S Total
. item price price
book box ’ T # ) s1500 LE $25.00 | .l | e 83800
small linen box $20.00 $25.00 $35.00
ldrge linen box $30.00 $30.00 $40.00
wardrobe box $30.00 $25.00 $50.00
mattress cover, king $40.00 $40.007 $40.00
picture box $25.00 $25.00 $25.00
mirror box $25.00 $25.00 $25.00
packing paper $30.00 $30.00 $30.00
bubble wrap, per ft. $2.00 $3.00 $30.00
| shrink wrap, per item $20.00 $20.00 $30.00
tape per roll $2.00 ) $2.00 $10.00
crate small $30.00 $30.00 $40.00
crate medium $40.00 $40.00 $45.00
crate large $50.00 $50.00 $50.00
dish pack $35.00 $25.00 $25.00
Other: & . 3 - *
T N R
Other: ‘| ! .
Sub Total: Sub Total: ?ﬁF Sub Total:
(YO et i 89507
The packing material descriptions reflect the materials usad in packing. The descriptions are nof indicative of the items ’ _;I}Jt | =
actually packed with the materials, as a variety of items may be packed with the indicated materials. “Crate” or “crating” a Q”}j 0&
servica/material does not refer to a wooden crate; but rather-éut cardbeard used to form it around items. Unpacking is not N (7}
included in the charges and can be purchased at an additional charge, Riddance and disposal of materials used in packing Discount
is the responsibility of the shipper. Final detemmination of materials used cannat be determined until services have been
completed. You will be notified of final charges prior to delivery and while in fransit. Carrier is authorized to use necessary Tax
packing materials. ltems packed by shipper may be placed into additional containers to ensure efficient cargo space on the
transit vehicle. All charges including additional services wilt be charged based on the full tariff rates. The undersigned .
shipper and/er agent has full authority to order services and enter into this agreement. Grand Total ! ? 30 109

Shipper/Agent/Re tive:

X

CARRIER:

X % "

o[

Date:

X /Z/f/7

*

* Jliglo.




INTERSTATE BILL OF LADING CONTRACT - VALUATION ADDENDUM

AMERICAN EAGLE MOVING LLC
1602 BELLE VIEW BLVD #3032 ALEXANDRIA, VA 22307
TEL: 1-844:239-8463 DOT #: 3030473 ICCMC #: 39101

T enner__preokeo e | | 2JE)7

¥

VALUATION OF ‘SQ’& ERAGE AND WATVER: Carrier provides two valuation options: Limited Liability and full replacement value (FVP). Both plans cover farniture and
boxes packed/unpacked by Carrier. We suggest you purchase third party insurance to protect your property. By signing this form, you are waiving ceriain valuable coverage

which protects your propetty above the minimum amounts set by law. Please read carefully before making your selection. Notwithstanding the minimum valuation of $0:60 per

pound per article and in compliance with and subject to the limitations and provisions of 49 CFR:Section 375.3701(a): carrier cannot contyol whether proper packing methods -

are used, on boxes packed by the owner as well as pressed wood (particle board) famiture, lability is limited - carrier is also not responsible for fragile or briftle items such as’
glass; china, omaments, etc., where allowed by law. The carrier has the right 1o inspect and repair any alleged damage. Carrier is not liable or negligent for any-damsaj the
interior or exterior of any residence including, but not limited to walls, floors, ceilings, stairs, banisters, carpets, plumbing, lgndscaping, etc. ) LT

THE CONSUMER MUST SELECT ONE OF THESE OPTIONS FOR THE CARRIER’S LIABILITY FOR LOSS OR
DAMAGE TO YOUR HOUSEHOLD GOODS CUSTOMER’S DECLARATION OF VALUE L
THIS IS A STATEMENT OF THE LEVEL OF CARRIER LIABILITY —IT IS NOT INSURANCE

Select Option 1 or Option 2 B

OPTION 1

The Cost Estimate that you receive from your mover MUST INCLUDE Full (Replacement) Value Protection for the
articles that are included in your shipment. If you wish to waive the Full (Replacement) Value level of protection, you must
complete the WATVER of Fuli (Replacement) Value Protection shown below. _

Full (Replacement) Value Protection is the most comprehensive plan available for protection of your goods. If any article
is lost, déstroyed, or damaged while in your mover’s custody, your mover will, at its option, either: 1) repair the article to the extent
necessary to restore it to the same condition as when it was received by your mover, ot pay you for the cost of such repairs; or 2)
replace the article with an article of like kind and quality, or pay you for the cost of such a replacement. Under Full (Replacement}
Value Protection, if you do not declare a higher replacement value on this form prior to the time of shipment, the value of your goods
will be deemed to be equal to $6.00 multiplied by the weight (in pounds) of the shipment. subject to a minimum valuation for the
shipment of $6.000. Under this option, the cost of your move will he composed of a base rate plus_an added cost reflecting the cost of

providing this full value cargo liability protection for your shipment. If you wish to declare a higher value for your shipment than
these defauit amounts, you must indicate that value here. Declaring a higher value may increase the valuation charge in vour

cost estimate. The Total Value of my shipment is: § Deductible: $
(to be provided by cugtomer)

I acknowledge that for my shipment I have: 1) ACCEPTED the Full (Replacement) Level of protection included in this estimate
of charges and declared a higher Total Value of my shipment (if appropriate); and 2) received a copy of the “Your Rights and
Responsibilities When You Move” brochure explaining these provisions. :

Dollar Estimate of the cost of your move | ¢ Customer's signature ' Date

at Full (Replacement) Value Protection:

" WAIVER of Full (Replacement) Value Protection. This lower level of protection is provided at no additional cost
beyond the base rate; however, it provides only minimal protection that is consi@erably less than the average value of household
goods. Under this option, a claim for any article that may be lost, destroyed, or damd%éd while in your mover’s custody will be settled
based on the weight of the individua! article multiplied by 60 cents. For example, the settlement for an audio component valued at
$1,000 that weighs 10 pounds would be $6.00 (10 pounds times 60 cents). COMPLETE THIS PART ONLY if you wish to
WAIVE The Full (Replacement) Level of Protection included in the higher cost estimate provided above under Option 1 for
your shipment and instead select the LOWER Released Value of 60-cents-per-pound Per Article; to do so you must inyﬁa}@nd
sign on the lines below--

I wish to Release My Shipment to a Maximum Value of 60-cents-per-pound per Article: Customer Initials:

d per aribsl
g5

THE SHIPMENT WILL MOVE SUBJECT TO THE RULES AND
CONDITIONS OF THE CARRIER'S TARIFF. SHIPPER HEREBY
RELEASES THE ENTIRE SHIPMENT TO A VALUE NOT EXCEDING:

I acknowledge that for my shipment I have: 1) WAIVED the Full (Replacement) Level of protection, for which I have received g_lﬁ
estimate of charges, and 2) received a copy of the “Your Rights and Responsibilities When You Move” brochure explaining

these provisions.
. — / 27 _
Dollar Estimate of the cost of your . ”fs ’"t’ _Vg’"“”’ ’ e
move under the 60-cents option: $ . : _ l.;. ﬁd_?@ﬁ
Option1 OR Option 2.
ver, 2012/STB RR 999Amd no.5 .

\ .

CHOOSE ONLY ONE

DO NOT SIGN BOTH OPTIGNS




AMERICAN EAGLE MOVING LLC
1602 BELLE VIEW BLVD #3032
ALEXANDRIA, VA 22307

TEL: 1-844-239-8463

US DOT #: 3030473
ICC/MC #: 38101

[ NAME:

1ennei

AMERICAN EAGLE

MO R

POST CONTRACT SERVICES ORDER FORM
DESTINATION

NAME:

Order No.:

K07 7148

Pick Up Date:

[2-(8-17

1% date available for delivery.

|-¢- /8

ADERESE..7

'pwolon

1enher
ADDRESg. )

fr Zlon

ol

RIS G

30312

PHONE: /

[ Q)@oc}} },LJ by

FHONE 7 7

This document is provided to inform you af all;optional post-contract services ayailable to you. These optional services are not included in your ..
estimate and must be ordered and paid forfseparately. If youwish, you may ordef any of thesé sefVicss 4t an additichal charge *Unless the service
listed befow is ordered by the shipper the moving company is not required to perform that service. For example if long carry is necessary to deliver
the property into the home, then this optional service must be ordered and paid in full prior to that service to be performed. Under 49 USC
13707(b}(3HC) payment for all post contract optional services is required before delivery and prior to unloading. For nen-binding estimates, the 110%

law does not apply to post-contract services. Optional post contract services must be paid in full before delivery and prior to unloading.

The following optional services and charges will only affect your total balance due if the service
is requested and necessary to be performed in order to complete final delivery to your destination.

POST CONTRACT SERVICES REQUESTED/ORDERED:

OPTIONAL SERVICE PRICE FOR SERVICE

SERVICE CHARGE

The shipper {or histher representative) by histher signature hereby orders the services outlined herein to be performed -on histher behalf, Shipper
understands that packing material and labor are not included and will be charged per items ordered and listed on the packing materials price list. On
interstate moves an 18 wheeler may be used to deliver the property. If destination address does not have access for an 18 wheeler the shipper will be
required ta pay for shuttle service. Full re-handling/delivery fees are applied when the carrier must make a second attempt to dellvar the property if for
any reason the shipper did not accept delivery on the first attempt. All charges including additional services will be charged based on the fult tariff
rates. Shipper and/for agent has full authority to order services and enter into this agreement. | understand that the above charges will only be applied
to my final balance due if the service becomes necessary to be performed in order to complete deltvery. No alterations, modifications, or notes

handwritten on this document will affect the charges.

Flights and Stairs Carry: » First flight free
+ Each additional flight of stairs is $70.00 5
(7 steps = 1 flight)
Long Carry: + First 50 feet is free
{In 50 increfhents — no prorating) « Each additional 50 f. is $70.00 3
Shuttle Service: + $50.00 per 100 cu.ft.
« Minimutn $400.00 $
Re-delivery: +» $500.00.
NOTE: any customer who changes their Full re-handling/delivery fees are applied when the carrier must
~.storage order automafically gets charges a make a second attermpt to deliver the property if for any reason $
re-gelivery fee. the shipper did not accept delivery on the first attempt
Waiting Service: + Each hour of waiting is $150.00 per hr.
NOTE: Carrier has full discretion whether « Full day waiting of $650.00 $
to wait for shipper or not.
Storage Service: | o <1+ $75.00 per 100 cu.ft. per month. Minimur:$400.00
(One month minimum not prorated.) ) ) 5 $
P
Other: ‘?
£ $
TOTAL CHARGES: $

AT VaN
&e esentajive: CARRIER:
Pate: Date:

x [12-/5




11/9/2017 Electronic Signature End

Dear Jennei Preston,

Thank you for signing the document. Here is the information you submitted:

4 T Accept

Name: Jennei Preston

Email: jenneip@gmail.com
Date: 11/09/2017 06:07:29 PM
IP Address: 76.109.166.237

Thank you for choosing American Eagle Moving.

Printer Friendly

http://bat.hellomoving.com/wc.dlI?mpest~esignret~RT1QP44913~MOVINGACC~110410175 1/4



11/9/2017 Electronic Signature End

AMERICAN EAGLE
g}-}/ ——MOVING—

Binding Moving Estimate Job No: AE8077168
American Eagle Moving Customer o ..
1602 Belle View Blvd, #3032 Rep:
Alexandria VA 22307 Phone: 8442398463
US DOT: 3030473 MC: 39101 Email: scott@americaneaglemoving.net
Web: AmericanEagleMoving.net
Moving From Moving To
Jennei Preston Jennei Preston
1235 Crystal Way Will Advise****
+Apt. #:n Atlanta, GA 30301

Delray Beach, FL 33444
Phone: 5617187323
Phone: 5613167732

jenneip@gmail.com

Relocation Details Relocation Estimate
Job No: AE8077168 Basic Estimate Price $1611.70
Estimate Date: 11/09/2017 Fuel Surcharge: 15.00 % $241.76
Representative: Scott Full Pack Labor and Materials @ $1.00/cf $454.00
45 days storage $0.01

Move Type: Residential Long Distance, 616 miles

extra 2 weeks storage $92.00
Estimated Volume: 2245?- (317f8 Ibs) discount - $369.02
OV perc Basic Valuation Protection:
Move Day: Monday/Tuesday $0.60 per Ibs. per article $0.00
M Date: 12/18/2017- Total Moving Estimate $2030.45
ove Late: 12/19/2017
Created on: 11/09/2017

Full Value Protection Amount of Liability: $19,068.00 (Optional)

Deductible Levels: $250 $500 $1000
Valuation Charge: $917.65 $786.64 $595.94
Total Estimate Plus

Valuation Charge: $2948.10 $2817.09 $2626.39
Customer's Initials: X X X

WARNING: If a moving company loses or damages your goods, there are 2 different standards for the company’s
liability based on the types of rates you pay. BY FEDERAL LAW, THIS FORM MUST CONTAIN A FILLED-IN
ESTIMATE OF THE COST OF A MOVE FOR WHICH THE MOVING COMPANY IS LIABLE FOR THE FULL
(REPLACEMENT) VALUE OF YOUR GOODS in the event of loss of, or damage to, the goods. This form may
also contain an estimate of the cost of a move in which the moving company is liable for FAR LESS than the
replacement value of your goods, typically at a lower cost to you. You will select the liability level later, on the bill
of lading (contract) for your move. Before selecting a liability level, please read “Your Rights and Responsibilities
When You Move”, and Ready to Move Brochure provided by the moving company, and seek further information at

the government website www.protectyourmove.gov

http://bat.hellomoving.com/wc.dlI?mpest~esignret~RT1QP44913~MOVINGACC~110410175

2/4



11/9/2017 Electronic Signature End

Understanding Your Estimate
Update Your Remarks Utilize the HTML Editor to edit your company policy remarks. Long Distance

Our company guarantees a binding estimate as long as the customer provides an accurate
description of the inventory list of the household items to be moved. In case any items need to be
added, the customer has up to 72 hours prior to the move date to revise the list for the estimate to
be guaranteed. Packing services are not included unless specified in the quote. Full Packing services
are available for a flat rate. Speak to your representative for details. If on the day of the move the
customer has additional items not listed on the quote the customer will be charged for those items
according to the rate stated per cubic foot for the extra space those goods will take on the truck. In
such a case the client will receive a revised estimate so they are made aware of any overages
beforehand. Please be as clear as possible with your inventory so we can provide the best service
possible and avoid any discrepancies on move day.Physical survey waiver agreement: in
accordance with 49 CFR Section 371.113(c)(1), shipper agrees to waive a physical survey of the
household goods and alternatively agrees to receive an estimate based upon the shipper-provided
list of property to be transported

The following services and rates are included:

Exclusive Pickup & Delivery (door-to-door service)

Disassembling/Reassembling of the furniture

Moving blankets for non-fragile furniture

Loading/Unloading

Price includes Fuel, Tolls, Taxes and Mileage

Standard insurance up to $50,000.00 in cargo coverage based on 60 cents per Ib. (additional full
valuation insurance is also available at the stated rates. Please notify your driver if you elect this
option prior to loading commencing.)

Any standard insurance claims are handled in house. The claims department can be reached at
855-984-1738. In the unfortunate event that Arbitration is needed we are registered with Moving
Pros Network LLC located at 1216 W Braddock Rd Alexandria VA 22302 and they can be reached at
571-236-8746. They would be the vessel for the arbitration process and the client and company
would be responsible for all arbitration cost incurred..

Other Charges:

Stairs: First flight (7 Steps) is free. Any additional flights will be charged at $70.00 each.

Long Carry: $70.00 per 50 feet (first 50 feet are free).

Shuttle Service: When there is no access for the truck at pick-up/delivery

Re-delivery: If the customer refuses or is not able to receive delivery on the agreed delivery date,
a re-delivery fee will be charged as well as a storage fee

[Payment Methods:

-A deposit of 35% is required to book the reservation.

-Half of the remaining balance is due upon pick-up payable by Cash, Cashier Check, Personal Check
or Postal Money Order. Check Acceptance Policy: By paying for our service with your check, you
agree as follows: Your household goods are subject to being held for a minimum of 3 business
days, until funds clear, before delivery. In the unlikely event, your check is returned unpaid, you
authorize us at our discretion to represent your check for payment from your deposit account either
by an electronic funds transfer or, if necessary, by a paper draft.

-The remaining balance is due upon delivery payable by Cash or Postal Money Order ONLY.

Cancellation Policy :

Customer understands that ACH deposits are nonrefundable once the reservation has been made.
Any cancellation made after the reservation has been made will result in the forfeiture of the all
deposit fee(s) paid. The client can postpone or apply the payment to any move service needed in
the next calendar year. There is no penalty to postpone your move within 72 hours of the reserved
move date. Carrier also reserves the right to pick up within 48 hours of the reserved time frame to
allow for delays caused by act of God such as severe weather or other uncontrollable
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circumstances. Our Company has a 99% satisfaction rate for meeting our timelines and we are
dedicated to the highest level of service.

Delivery Time frames:

The following are the delivery time frames for the designated areas, from the First Available
Delivery Date (FAD), excluding weekends and holidays:

East Coast delivery up to 14 Business days.
Midwest up to 14 Business days.

West Coast up to 21 Business days.

loads that are ready for delivery typically receive their goods quicker.

I have read and fully understand the terms and conditions of this agreement, and my
electronic signature confirms thatl agree with them.

Submit Exit GRACE -Prestige Worldwide Moving

Certain factors that can affect delivery time frames are weather and the size of your shipment. Large

Customers may click here to read about their rights and responsibilities when they move.

Articles List 14 Items, 60 Pieces

Qty Items Qty Items Qty Items
1 |BED, QUEEN (WITH MATTRESS) 1 |CABINET, MEDIUM 10 |PICTURES, SMALL

1 |BOOKCASE 6X3 2 |CHAIR, OFFICE (SM.) 1 |SOFA, 3 SEAT/BED

2 BOOKCASE, SM. 1 DESK, SMALL 1 | T.V. FLAT SCREEN- 33-60
10 |BOX, BOOK/SMALL (1.5 CU. FT.) 2 FILE CABINET, 2 DRAWER 7 |TV.TRAY
20 |BOX, LINEN/MEDIUM (3.0 CU. FT) 1 |TABLE, COFFEE

Click on Online Electronic Signature to confirm your move online.

If you no longer wish to receive emails from American Eagle Moving, please click on unsubscribe
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