Days later we realized that my washer and dryer were completely dented and banged up. The washer is leaking too.
| called the moving company to complain the following day, and no answer. | got through them 3 days later. | paid $2,800.00 to

allegiance and then $1,200.00 to the driver. Ridiculous for the service that | received.

It's so hard to get a hold of someone at this company that | lost hope. | am active duty military and | had no time off, I've been
working long hours and just the thought about reliving the nightmare move gives me anxiety.

| am requesting a full refund of $4,000
And a new washer and dryer
Model WFW9290FBD $1,599.00
Model WGD92HEFC $ 1,499.00



