
Mission Peak Moving 
Budget $7,000.00

Paid
Zippy Shell
1st Shell $4,244.44 $2,122.22
2nd Shell $3,366.51 $0.00
Storage Fee $318.00 $318.00

$7,928.95

Expenses not paid
Travel from Danville to Philadelphia PA $260.00
Luggage $60.00

Moving expenses already paid:
Reimbursed to Jo
Airfare to SFO from Philly       $198.20
Transport the cat on air           $125.00
Auto transport                        $1,700.00

Contacts
7/2/18 Signed contract with 

Brandon on line
7/29/18 Received email that 

they would arrive 
between 2-5 pm when 
they had said for 3 
weeks they were 
coming between 8-12

7/30/18

Didn't arrive until 455 
pm.    Shell arrived and 
was too small, said one 
would come 7-31

Took off work 
at hospital for 
a day and lost 
vacation pay 8-
430 at hospital



8/1/18 Shell finally arrived 2 
days later at 230 pm, 
had to leave work and 
then return to work and 
leave workers alone for 
2 hrs.

8/6/18 Called, on hold for 27 
min and never reached 
anyone, called at 1218 
pm

8/8/18 Called at 131 pm on for 
30 minutes with Patrick 
couldn't tell me anything 
and said a supervisor 
would call back, no one 
called

8/10/18 Called at 337 pm on for 
11 min with Victoria and 
said I have to wait till 
Monday to speak with 
someone and a 
supervisor would call 
back

8/13/18 No one called
8/14/18 Called at 949 am spoke 

with Victoria for 14 min 
and she wouldn't tell me 
anything,but said a 
super would call back

8/14/18 Called at 307 pm for 23 
min with Patrick and he 
couldn't tell me where 
my things were and said 
a supervisor would call 
tomorrow

8/15/18 No one called



8/16/18
Called at 1128 am 
spoke with Patric, got 
Brittany the supervisor 
on the phone and she 
wouldn't tell me 
anything other then they 
had until 8-22 to get me 
my things. For 34 min

8-20-18 - 8-25-18 In Interim Training in 
Minnesota

8/23/18 Called at 1003 am 
spoke with Vitoria 13 
min on hold and had to 
leave for class

8/23/18 Called at 315 pm spoke 
with Victoria, my stuff is 
missing but they don't 
know where it is call 
lasted for 7min

8/24/18 Called at 248 pm spoke 
with Sable, she knew 
nothing but my things 
were in Chicago call 
lasted for 11 min.

8/27/18 Called at 1045 am and 
spoke with Jeannette 
for 7 min.  Shells left 
Chicago today - was all 
she could tell me.

8/31/18 Called at 915 am for 15 
min with Giovanna and 
she said they were in 
Alco Nev and would 
arrive on Tues.  I 
offered to wave them 
checking into a 
warehouse & she said 
they couldn't.  Needed 
to check in that day and 
wouldn't arrive till Tues.



9/4/18 Called and spoke with 
Patrick at 1121 am - my 
things haven't even 
been checked in yet, 
but arrived at the 
warehouse

9/5/18 Called Jeanette t 812 
am and can pay - its 
been checked in.
Called back spoke with 
Kimberly at 835 am and 
it was over the church's 
card limit and didn't go 
through
Called church treasurer
Called Lauren at 842 
am  and said we must 
pay in full before they 
deliver
Called Kimberly at 950 
am and paid 1/2 and it 
went through

9/6/18 Called Lauren at 603 
am for 7 min and paid 
second payment and 
said they would 
schedule
Received an email at 
740 am saying they 
couldn't deliver until 
Tuesday
Called back at 759 am 
and woman did not give 
name and hung up on 
me
Replied to email from 
Brittani and she replied 
to me and stated a 
cancellation opened up 
Sat bet 12-2 pm



pd 2835.02 9/5/18
pd 2835.03 9/6/18

Spoke with 
Jeannette at 530 
pm and had to 
have Exec team at 
church authorize 
payment for 
second shell. She 
gave me a 300.00 
discount only








