
 

 

 

 



 

 



 

 

 



You can go to the BBB website and read all of the complaints, However I will post one for you 

 

 



 

So far you can see that this company is not what they say they are. A lot of theft, strong arm tactics and 

delays due to their faults trying to get customers to pay for these mistakes.  

 

I am now going to post a few of the reviews from www.mymovingreviews.com 

 

http://www.mymovingreviews.com/


 

 

 



 

 

As you read this you see the same problem over and over. This is something that has happened to my 

wife and I also. I was told by Kevin who supposedly works in Customer service, but does not know 

that definition of customer service… That on Aug 3rd via Email (I can provide), that my stuff was being 

packed on the truck and would be to me within 5-10 business days, which this would have put it at my 

door on the 14th of Aug.  

On Aug 6th I had asked for an updated invoice, to show that our stuff was enrooted and what the 

remaining amount was. I had sent several emails as well as voice mails to Kevin and Sean to get the 

invoice corrected. No reply at all, so I called customer service and spoke with Chloe who told me that 

they did not see it, however she had to check with accounting. I was told that she would call me back 

in an hour, She did not I had to call her back, however they did find this information out and updated 

my invoice with the correct amount paid and what was owed. I also asked Chloe about if I was to 

make a payment before the items shipped out, how could they take payment and she was more then 

helpful with this as well.  

On Aug 10-11th I finally get a return phone call from Kevin @ 830pm EST, which is 530PST. He was very 

rude and did not care of where my stuff was or when it would be on its way. I told him about the 

email he had sent and told me that he did not send any email with that information in it, and I told 

him I had it and I could forward it back to him if he wanted to see it himself. He also told me to get the 

truck rolling I would have to pay them $3700 before anything would happen. I then told him about 

what Chloe and I spoke about and then got very upset and told me “Well we will reprimand her”, I 



asked him for what… Cause she was doing her job and providing customer service. (I found out that 

she did get in trouble, due to helping a customer and not lying to them).   

I then call back and asked Chloe how much is needed for us to get the driver assigned and the truck 

rolling. She gives us the amount. As of this time we are also contact by email from Latasha who is the 

CS in the Tacoma Warehouse. She sends me the information that is needed. At this time we send the 

money via USPS Next Day, and that was on a Saturday the 15th, and they got it to them and was 

posted to our account on the 17th of Aug. As of this time we are told our first available for deliver is 

the 20th of Aug, Mind you they picked up our stuff on the 13th of July. I called them 3 times last week, 

Monday the 17th, Wed the 19th, and my wife called on Friday the 21st. On this call they told my wife, 

they might have to charge us storage fee, now this would be due to the fact that their driver, as they 

only seam to have one, they did not know when he would be back in the warehouse to pack up the 

trailer and drive out… My wife just laughed, and the lady on the other end of the phone just hung up.  

I have now called on Aug 24th. I was told that a driver has been assigned and he was loading over the 

weekend, however they will no know more information until the board updates, and they have asked 

me to call back on Tuesday the 25th.  

 

 

8/24 – Told me they where waiting to have the dispatch board updated.  

8/25 – Called and told me that the driver was assigned and they would be loading the truck on 8/26 

and it would take 2-3 days to load the truck. 

8/27 – Called and was told their systems where down and to call back in 30 minutes.  

9/6  - Movers show up to deliver our good. Driver was amazing. He made sure everything was there. 

However National Moving Systems damaged the following items or lost 

Mounting brackets for TV stand where not in the items unloaded from the truck. Which has not 

render my $180 TV stand usless. 

65 inch tv has scratched, deep scratches all over the tv. NMS did do the packing of the TV.  



45 inch TV has Scratches all over the TV screen as well. Looks like someone took a knife to the TV 

screen. Also noticed, now that are also “pressure” areas on the screen, so now when you touch the 

screen it flashes.  

Black and Decker Oven was smashed due to improper packing. Door hinge on both sides of the door 

are smashed, and dial area is smashed as well.  

I have pictures of all these issue.  


