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Samarpit Maheshwari <samv7652@gmail.com> Sat, May 10, 6:32PM (11 days ago)

to Gautam, Sathish

Hello Gautam - | am writing to formally express my deep concern and distress regarding the recent experience I've had with

I am currently facing extreme mental stress due to repeated requests for additional charges and the lack of proper communic
your team. Despite multiple attempts to reach out via phone, | have not received any response, which has only added to my i
and anxiety.

I would like to clearly state that | am not in a financial position to pay any additional charges at this time. | already
communicated and expectation that my item would be delivered on May 20th, and | expect that commitment to be honored v
demands and delays .

If anything unfortunate happens to me as a result of this ongoing stress and harassment, | hold the Gautam and Vijay and M:
Florence team responsible.

Still | do not know what is the condition of my item and whether they will support or not . Even they writing everything but at 1
support they are denying on each and every and show me the quotation

For my Family :- Here | am with my family in UAE and they guys are doing mentally harassment since last 2 days . You can ¢
everything over my whatsapp and phone recordings . | have paid them approx 4800 AED . Do not know the florence team wi
than this in the coming time .
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