The furniture packaging is really bad. Many of them are only protected with a thin layer of plastic,
and some card board applied with tape directly applied to the furniture surface. The delivery men
tried to remove them and still some tapes remaining (see picture below). The poor packaging and

shipment results in all of my furniture got damaged.. It is so hard to look at them.

Damages:

1. Bedroom dresser totally ruined: The dresser wasn’t protected properly, only a thin plastic
layer and then it is put upside down. Leaving so many terrible scratches and damages to the

surface of the dresser.












2. Bed room night stand: A deep dent and scratch on the top surface.




Bed board: Front view of the bed board many places scratched with dents.
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4. TV stand: One side of the TV stand completed scratched, from top to bottom. The front is

also terribly damaged with so many dents.









5. Small night stand beside sofa: The corner wood seriously damaged




6. Kitchen chairs (six): All got scratched

T —

et “-‘”







7. Shelf in the bedroom: Corner wood badly scratched




8. Organ piano: This is a disaster. The shipment didn’t take the board on the top off and left it
on for the shipment. Then, the board has been pushed, bent so badly during the shipment

that the bottom board got damaged. Now, there is no way the top board can be put on

anymore.




