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SUBMISSION ACKNOWLEDGMENT NOTICE

Please accept this ACKNOWLEDGMENT NOTICE that Moving Claims is in

receipt of your claim information.

We are examining all documents related to your account and a written

response will be send to you within 30 - 60 Days from the date of this

email.
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HOW CAN I CHECK THE PROGRESS / STATUS

OF MY CLAIM?

If you wish to check the status of your case, PLEASE email us at:

Support@MovingClaims.net. All claim correspondence will be made VIA

EMAIL/MAIL. We may call you (If needed) for additional information or

clarifications regarding your claim.

NOTE: We highly recommend that you add our email address:

Support@MovingClaims.net to your contact list. It will ensure email

delivery directly to your Inbox and not your spam folder.

WHAT IS THE TIME LIMIT TO FILE A CLAIM?

For interstate / International / Local California moves it is up to 9 months

from the date of the delivery. For local and intrastate moves in all other

states other than California, it depends on each state regulation. In most

states, it is between 15-90 days from the date of the delivery.

Check with your carrier directly or on the back of your Bill of Lading, for

your specific claim filing requirements. Once you file online we will receive

your information in our system and will be verifying your information with

your carrier to properly assign you a Claim Number.
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We will then email you a claim form to the email you have registered with.

All claim forms, claim support documents and copies of shipping

documents, can be mailed to our mailing address located on contact us

page.

HOW LONG DOES THE PROCESS TAKE?

FOR LOCAL MOVES: Since there are no specific time limitations regulated

by the different states, we have decided to treat local / Intrastate moves

as Interstate move (120 days) so that claims are adjusted in a timely

manner. Local / Intrastate moves in the state of California are reviewed

within 30 days as required by the California PUC.

FOR INTERSTATE MOVES: Your carrier has 120 days to provide a

settlement offer for your claim, from the date your complete claim along

with all required documents is received in their office. If claims can’t be

settled or denied within that time, an extension notice must be sent to the

customer within every consecutive 60 days period. MovingClaims.net as

the assigned third party claims company must follow the same

requirements of your carrier’s. However, as part of our customer service

we strive to offer a speedy resolution.

Chat w/ an expert Online Now

A Technician Will Answer Your Questions in Minutes. Chat Now.

JustAnswer Open

Price from 1300
Get Your Belongings Moved Safely and Timely with long distance. long distance

Open
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HOW LONG UNTIL I GET MY CHECK?

In most cases settlement checks are mailed out within a week or two from

the date the carrier receives the signed release from us. Some carriers

have specific dates to issue checks and some carriers mail out settlement

checks within 30 days of receipt of the signed release.

Moving Claims requesting carriers to issue checks no later than 45 days of

receipt of the signed release. This time frame is an internal requirement

and not a legal requirement. You may contact us via email if you need

assistance inquiring about your settlement check or you may contact your

carrier directly for more specific information.

ARE YOU AFFILIATED WITH THE MOVING

COMPANY?

We are not affiliated with any of the carriers to which we provide services.

We are a third party claims service company. Many carriers choose to

outsource their claims service the same way they would choose to

outsource their bookkeeping and accounting to a third party company for

various reasons such as: Cost efficiency, Personnel deficiency, Personnel

Qualifications, etc.

Moving Claims as a third party Claims Company analyzes claims

based on the individual carrier’s terms & conditions and state and

federal regulations.

DO I NEED TO PAY FOR THIS SERVICE?Price from 1300
Get Your Belongings Moved Safely and Timely with long distance. long distance

Open
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Absolutely NOT! This service is completely free for customers of our

participating carriers.

DO YOU PROVIDE SERVICE TO CUSTOMERS

IN OTHER STATES THAN FLORIDA?

Yes We Do! We service carriers and their customers Nationwide. However,

our business hours are Mon-Fri 9AM-5PM - Eastern Standard Time.

We extend our sincerest apologies for any damage

and/or inconvenience you have incurred throughout

the process of your move.

Chat w/ an expert Online

Now

A Technician Will Answer Your Questions in

Minutes. Chat Now.

JustAnswer

Open

Price from 1300
Get Your Belongings Moved Safely and Timely with long distance. long distance

Open
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Moving Claims is not an insurance company and the employees of Moving Claims are not acting as your insurance

adjusters. Moving Claims does not practice Insurance laws and does not give legal advice. This site is not intended to

create an insurance claim, and by using the Moving Claims websites, no insurance claim will be created with Moving

Claims. Instead, you are filing a Household Goods claim with the carrier who moved you via Moving Claims Websites.

Moving Claims websites information as well as any advises of its employees is not a substitute for the advice of an

attorney. The information contained on this website is designed for informational purposes only. Nothing on this

website is designed or intended to constitute legal advice. Federal, state, and local laws and regulations governing the

moving industry change frequently and may be interpreted differently by different people. If you need specific legal

advice you should consult a lawyer directly or a representative from the US DOT.Price from 1300
Get Your Belongings Moved Safely and Timely with long distance. long distance
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