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RETURN RECEIPT REQUESTED

Victoria Parker, Manager

National American Van Lines, LLC
10944 NW 13% Street

Coral Springs, FL 33071-8211

Re:  Bethany Taylor
Job Number C3020901

Dear Ms. Parker:

This firm represents Bethany Taylor with respect to the above-referenced Job Number. She
contracted with National American Van Lines, LLC as broker to have her belongings moved from
Austin, Texas to Reno, Nevada. The items being moved were picked up at her Austin address on May
16,2021, by Loving Hand Moving & Storage. The time for her belongings to be delivered to her in Reno
has passed and not only has Ms. Taylor not received her belongings, she has no idea where her
belongings are located. Enclosed is page 1 of the Moving Estimate which was provided to Ms. Taylor.

If Ms. Taylor has not received all of her belongings at her address in Reno within three (3) days
of your receipt of this letter, we will assume that you or Loving Hand Moving & Storage have converted
the belongings and as such, will advise her to take any and all legal actions that are available to her
immediately.

Please feel free to contact me if you have any questions or wish to discuss this matter further.

Sincerely, -~
( UL

LU /
ice Pierce

Enclosure

cc: Bethany Taylor

F:\JP\Bethany Taylor (NAVL ltr1).wpd
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- Forwarded Message ~----

From: Bella - National American Van Lines <bella@nationatamericanvanlines.us>
To: "b1bethany@yahoo.com” <bibethany@yahoo.com>

Sent: Sunday, May 16, 2021, 11:29:13 AM PDT

Subject: Your Moving Estimate #3020901

Tue, Jun 15, 2021 at 1:13 PM

Job No: €3020901

Moving Estimate
National American Van Lines Customer
351 & Cypress Rd, Suite 200 Rep:
Phone:

Pompano Beach, Fl. 33060

Bella Sanders

866-206-1693

US DOT: 3506625 MC: 1159298 Direct:  954-751-9906

Email: bella@nationalamericanvaniines.us
S Web: hitps://nationalamericanvanlines.us J
( Moving From Moving To

Bethany Taylor
8833 Research Blvd.
Austin, TX 78758
Phone: 19135152132

Bethany Taylor

6400 Sharlands Ave.
Apartment , Apt. #: L2072
Reno, NV 89523

\b1bethany@yahoo.com y

f Relocation Details Relocation Estimate

Job No: ©3020901 Total Tariff $5447.00

Estimate Date: 05/16/2021 Tariff Discount: 67.32% -$3667.00

Representative: Bella Sanders Basic Estimate Price ~~~  $1780.00
) Long Distance, 1848 Fuel Surcharge: 8.00 % $142.40

tove Type: Rostiertal _ miles Binding EstimateFee $1951.85

Estimated Volume: 445 cf. (3115 Ibs) FTC I COVID I/ AT&T - $450.00

Estimated Rate: $4.00 per cf Basic Valuation Protection:

Move Day: Saturday/Sunday $0.80 per Ibs. per article $0.00

- Total Moving Estimate $3424.05!

Move Date: 05/15/2021-05 Customer Pi ment $1375.60
: 16/2021 y A

15t Availabie Delivery:  05/29/2021

Reference By: Raw-Direct

\Created on: 04/24/2021

( . e . N

Full Value Protection Amount of Liability: $18,690.00 {Optional)

Deductible Levels: =~ $0 $250 . %500 750 $1000 $1500

Valuation Charge: $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Total Estimafte Plus

Valuation Charge: $3424.05 $3424.05 $3424.05  $3424.05  $3424.05  $3424.05

Customer's Initials: X X X X X X

WARNING: if a moving company loses or damages your goods, there are 2 different standards for the company’s
liability based on the types of rates you pay. BY FEDERAL LAW, THIS FORM MUST CONTAIN A FILLED-IN
ESTIMATE OF THE COST OF A MOVE FOR WHICH THE MOVING COMPANY IS LIABLE FOR THE FULL
(REPLACEMENT) VALUE OF YOUR GOODS in the event of loss of, or damage to, the goods. This form may
also contain an estimate of the cost of a move in which the moving company is liable for FAR LESS than the

6/30/2021, 4:27 PM
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