Hey this is Dee from 2 Sons Transport
When would you like us to get this job done?

I am shopping around for the price at this point. We will make a decision later today.

Is there any stairs at the drop off place. | will give you a quick estimate for the information you
provided

Yes. There are between 12-14 steps.

Based on the information you provided, the rate will be $135 per hour with a 2-hour minimum.
This includes 2-3 movers and a truck. You can take your time and I’'m here for any questions
you may have.

Do you pad or shrink wrap the furniture?

Padding and shrink wrapping would be an extra service. | can provide some moving blankets to
place between items in the truck to help prevent scratches, but it’s still recommended to have
shrink wrap for better protection

We have moving blankets as well.

That works perfectly. We can use the moving blankets to wrap the furniture and secure them
with tape at no extra charge. The only additional charge would be for shrink wrap due to the
extra time it takes for the workers

Do you assemble beds???

Yes, | do. | usually charge for disassembly and assembly, but if the beds are the only items that
need it, | can take care of it at no extra charge

Okay.Ate you available to move us on the 15th?

Sure, but the only available time is 4:00PM

We'll take it.

Perfect, can you send me your name, the addresses and your email as well
Roger. 437 Parish Farms Drive, Summerville. ksouser@gmail.com

This is just a confirmation. Please let me know if anything is incorrect

Pickup: 437 Parish Farms Drive,



Summerville, SC
Drop-off: 413 Armstrong Curve, ISummerville, SC

Name: Roger
Phone number: +1 (912) 255-2124

Price: $135/hour with a 2-hour minimum
No additional fees

Please note: Everything must be packed in boxes (this is just for the kitchen stuff and small
things) and ready for us. Otherwise, there will be an extra charge.

Cancellation Policy: A cancellation fee may apply if the move is canceled on short notice.
Thank you Roger, | hope you have a great day.

Is everything correct?

Everything is right. How long do you estimate it will take? | just need a ballpark time frame.
It will take about 3-5 hours

Great!

Good morning Sir. What type of payments do you accept?

Venmo, cash, or Zelle

Thank you.

No problem!

The truck is running a bit late from Myrtle Beach. Probably around 5:30-6:00. | can come a
earlier and move the stuff like in the driveway

Nevermind we will be there between 4:00-4:30

Okay, thanks!
I have a roll of shrink wrap.

Great!

And I'm still stuck in traffic, google maps says | will be there at 5:08. I'm so sorry about this
delay



| understand how traffic is. No worries.

Thanks for understanding!

I've arrived to assemble the beds
| waited until 5 and had to be at the other house. Never mind as | will do it myself.

| can wait for you. | finished the break at 4:30 and it took me that long to be here sorry about
that

| cannot leave my location and everyone else is out of town.

Okay | understand, | come to get the keys from you. Or if you can do it we can leave. Do you
want to send the rest of the payment by zelle or a different way?

Where are the screws to the china cabinet???
It's with me | can leave it at the door if you want

| will pay you for another three hours
That's the best | will do.

| can’t do that. It's an extra 5 hours and | will give you an hour discount because | got you a
different guys this morning.

You can send a payment for another 4 hours.

And by the way | didn’t charge anything for coming now

Please do not take my kindness for weakness. Okay, then. | will pay you and post my reviews
on Google, TrustpilotFrustpitet and Yelp.

Your call!

You should've done that job in less than six hours.

No problem at all. | already gave you a discount because of yesterday.
The email for zelle is

aabusa@gmail.com

The name for the recipient: ABDELRAHMAN DESSOUKY

Don't forget | know the business better than you.
Read about yourself on Facebook...
Tell me the company's name so | get it correct.



2 Sons Transport. I'm just waiting for the payment. And You will get the receipt with all the
information from Thumbtack app

Make certain you leave those screws at the front door.
Got it!

You can send it to 5169280105
Recipient name: ALAA DESSOUKY

| have sending limits and what | sent you yesterday is within the 24 hour limit.

Zelles is notZehes-pet letting me make the transfer today. | will send it tomorrow.

You can send it to 5169280105

Recipient name: ALAA DESSOUKY

Or | can come to you if that’s easier and better way to get the payment by tonight

| am going to an ATM now.

Sounds good! | will be there in 10 minutes and | will wait for you!

I’'m here, just text me when you’re here

I’'m at 437 Parish Farms Drive not the new house, just to not get confused

| spoke with my boss, and we want to make sure you’re satisfied. We can either come back and
paint the wall for you, or refund you for the hour you mentioned earlier, whichever works best for

you.

You've done a terrible job and now just read the reviews.



