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Who can see this?

Dustin Tuttle reviewed Holleman Hauling — 

It's a shame I can't leave zero stars.

EDIT: ** See the comments for a text message from this business telling me
to "F*** off" when I said I was leaving a negative review.

We contacted Holleman to move an upright piano - the rate seemed very
reasonable, and that's where anything positive about the experience ends

They were scheduled to pick up the piano at 1:00p - when 1:30p rolled
around and there was no sign of them, I called in and asked for a status
update. The person who answered the phone didn't seem to grasp I was
looking for an update and not to schedule a new move until I explained it
multiple times. He told me he was going to call his crew and then call me
back. He called back about 15m later, stating his crew was on another job.
He then hung up with me to check GPS for how long it would be until they
would arrive, and then called back to tell me it would be 3:00p at the earliest.
As I had taken time off work to be available, this was obviously agitating. I
begrudgingly agreed to the updated time frame.

Almost an hour later, I get a text message that they won't be able to do the
job on the scheduled day at all anymore. I tried calling, the call was picked
up and then hung up three times; so I sent a text response back telling them
that I was cancelling the job.

I missed three hours of work, only to have them tell me they couldn't do
anything.

Communication is atrocious. Service was non-existent. Customer service is
non-existent. I STRONGLY advise against EVER using this company.

21 mins · 
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Like Page

Holleman Hauling
Home Mover

1 Comment

  Comment Share

 · Reply · 15m

Holleman Hauling Look here I did all I could to try to make it to you
and couldn’t! It’s customers like you I can’t stand please don’t
contact my business I don’t want your business either!

Like

Dustin Tuttle You did NOTHING to try and make it right 
 
You didn't answer your phone when I tried to call you after
you adjusted the work timeframe a SECOND time, BY
TEXT MESSAGE… See More

 · Reply · 9mLike

 · Reply · 4m

Holleman Hauling As you can see I sent that I was very
sorry there’s no way for us to pick it up in my other cars are
still at the job. I explained myself completely.

Like

 · Reply · 3m

Holleman Hauling I was trying to be nice my guy told me
that he chose not to do your job because he looked you up
online and saw that you were a registered sex offender!
Please stay away from my company!

Like

Dustin Tuttle First, my leaving a negative review was
justified, nothing I said was false. 
 
Second, texting a customer to "F*** off" is unacceptable, no
matter the circumstance. 
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Third, and no most importantly - falsely presenting someone
as a sex offender in a public forum is against the law - you
WILL be hearing from my attorney.
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Write a comment...

Privacy · Terms · Advertising ·  ·
Cookies · More
Facebook © 2018

Friend Requests See All

Kung Pow Dave Snyder
38 mutual friends

People You May Know See All

Jeremy Butler
18 mutual friends

Suggested Pages See All

LensCrafters
Cassie and Dan like this.

English (US) · Español · 
Português (Brasil) · Français (France) · 
Deutsch

Ad Choices

Write a reply... 

INSTANT GAMESINSTANT GAMES MOREMORE

YOUR GAMESYOUR GAMES MOREMORE

MORE CONTACTS (94)

ManWeekend 2019
Christopher, Andy, Dallas, …

Jessica, Amber, Jam…

Abby Wirth

Adam Bongard

Adam Glexy

Adam R. Little

Alayna Barber

Aleisha Oldham

Alicia Nelson

Amanda Beck

Amanda Engelking

Amanda Jacobs Foster

Amanda Marie

Andrew Stockton

Andy Schroeder

Angie Koenigs

Ariel Hoffman

Ben Aubin

Benjamin Thomas Fi…

Search

https://www.facebook.com/NorthStarChiver/activity/10155947134916463?comment_id=10155947157641463&reply_comment_id=10155947184601463&comment_tracking=%7B%22tn%22%3A%22R%22%7D
https://www.facebook.com/privacy/explanation
https://www.facebook.com/policies?ref=pf
https://www.facebook.com/ad_campaign/landing.php?placement=pf_rhc&campaign_id=242449722530626&extra_1=auto
https://www.facebook.com/help/cookies?ref_type=sitefooter
https://www.facebook.com/DavidSnyder1
https://www.facebook.com/friends/requests/?fcref=nr
https://www.facebook.com/DavidSnyder1
https://www.facebook.com/browse/mutual_friends/?uid=1506461967
https://www.facebook.com/countryup.21?ref=pymk&fref=pymk
https://www.facebook.com/find-friends/browser/?ref=psa
https://www.facebook.com/countryup.21?ref=pymk&fref=pymk
https://www.facebook.com/browse/mutual_friends/?uid=1278270195
https://www.facebook.com/LensCraftersTamarackVillage/?ref=all_category_pyml
https://www.facebook.com/pages/?category=top&ref=all_category_pyml
https://www.facebook.com/LensCraftersTamarackVillage/?ref=all_category_pyml
https://www.facebook.com/cassie.rogers.9047?ref=all_category_pyml
https://www.facebook.com/dan.rogers.52056?ref=all_category_pyml
https://www.facebook.com/intl/save_locale/dialog/?loc=es_LA&href=https%3A%2F%2Fwww.facebook.com%2FNorthStarChiver%2Factivity%2F10155947134916463%3Fcomment_id%3D10155947157641463%26reply_comment_id%3D10155947179651463%26notif_id%3D1541627808580489%26notif_t%3Dopen_graph_action_comment%26ref%3Dnotif%26fb_dtsg_ag%3DAdwk7MhFXWL_WLXipu-P1UOlxhMh12g9DrNSjvNjmnTGAA%253AAdwOAwGkXF6Ky3uX55yu1NWVvMnQVhKYiJTCnLuk1J5WyA&ls_ref=www_card_selector
https://www.facebook.com/intl/save_locale/dialog/?loc=pt_BR&href=https%3A%2F%2Fwww.facebook.com%2FNorthStarChiver%2Factivity%2F10155947134916463%3Fcomment_id%3D10155947157641463%26reply_comment_id%3D10155947179651463%26notif_id%3D1541627808580489%26notif_t%3Dopen_graph_action_comment%26ref%3Dnotif%26fb_dtsg_ag%3DAdwk7MhFXWL_WLXipu-P1UOlxhMh12g9DrNSjvNjmnTGAA%253AAdwOAwGkXF6Ky3uX55yu1NWVvMnQVhKYiJTCnLuk1J5WyA&ls_ref=www_card_selector
https://www.facebook.com/intl/save_locale/dialog/?loc=fr_FR&href=https%3A%2F%2Fwww.facebook.com%2FNorthStarChiver%2Factivity%2F10155947134916463%3Fcomment_id%3D10155947157641463%26reply_comment_id%3D10155947179651463%26notif_id%3D1541627808580489%26notif_t%3Dopen_graph_action_comment%26ref%3Dnotif%26fb_dtsg_ag%3DAdwk7MhFXWL_WLXipu-P1UOlxhMh12g9DrNSjvNjmnTGAA%253AAdwOAwGkXF6Ky3uX55yu1NWVvMnQVhKYiJTCnLuk1J5WyA&ls_ref=www_card_selector
https://www.facebook.com/intl/save_locale/dialog/?loc=de_DE&href=https%3A%2F%2Fwww.facebook.com%2FNorthStarChiver%2Factivity%2F10155947134916463%3Fcomment_id%3D10155947157641463%26reply_comment_id%3D10155947179651463%26notif_id%3D1541627808580489%26notif_t%3Dopen_graph_action_comment%26ref%3Dnotif%26fb_dtsg_ag%3DAdwk7MhFXWL_WLXipu-P1UOlxhMh12g9DrNSjvNjmnTGAA%253AAdwOAwGkXF6Ky3uX55yu1NWVvMnQVhKYiJTCnLuk1J5WyA&ls_ref=www_card_selector
https://www.facebook.com/help/568137493302217
https://www.facebook.com/instantgames/?source=canvas_divebar
https://www.facebook.com/games/manage/
https://www.facebook.com/messages/t/2158245387533431
https://www.facebook.com/messages/t/1476411762476862
https://www.facebook.com/messages/t/1953982011358707
https://www.facebook.com/messages/t/32500807
https://www.facebook.com/messages/t/501801078
https://www.facebook.com/messages/t/48703673
https://www.facebook.com/messages/t/33802246
https://www.facebook.com/messages/t/193400096
https://www.facebook.com/messages/t/1301283602
https://www.facebook.com/messages/t/723599324
https://www.facebook.com/messages/t/1146180396
https://www.facebook.com/messages/t/647318167
https://www.facebook.com/messages/t/1020484593
https://www.facebook.com/messages/t/603514681
https://www.facebook.com/messages/t/671289426
https://www.facebook.com/messages/t/819355693
https://www.facebook.com/messages/t/532211055
https://www.facebook.com/messages/t/675018719
https://www.facebook.com/messages/t/556349620
https://www.facebook.com/messages/t/1177509172

